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A professional 
service clients, 


discussion. 


Many new PCA clients have asked if the Quality Improvement Process 
works in the real world. Longtime clients say they wonder how other 
organizations are handling similar problems and wish they could 


notes.” In the video series, Quality in the 21st Century (Q21), PCA's 
Director of Systems Integrity Phylis Crosby, PCA clients answer questions and explain 
how they have “personalized” the process in their companies. 


film crew documented how the process works for both manufacturing and 
from Fortune 500 companies to small private firms. At the end of each 


video, Philip B. ~~ chairman and creative director, shares his thoughts in a candid 


Q21isa positive awareness tool to use for employees. The video also serves asa convenient 
introduction to the quality process for customers and suppliers. With three new volumes 
in stock, now is the time to order. 


Please call (407) 645-1733 


Volume 4 — General Motors Chevrolet-Pontiac- 


Cost: $250 each 
: Size: 1/2” VHS, BETA I, BETA Il or 3/4” Canada Group, Part | 
Time: Approximately 30 minutes Volume 5 — General Motors Chevrolet-Pontiac- 


Canada Group, Part Il 


Volume 1 — Digital Equipment Corporation Volume 6— Green Bay Packaging Inc. 


and Transamerica Delaval Inc. Volume 7 — Modular Computer Systems, Inc. 


PHILIP CROSBY 
Volume 2 — Borg-Warner Automotive, Inc. and (MODCOMP) 
Associates, Inc. ® General Motors Current Product Volume 8 — Bama Pie. Lid. ‘ 
. Morse Blvd. © Engineering Division me 9— People’s 
Or vier ta Volume 3 — Cameron Iron Works, Inc. Volume 10 — ICI Chemicals and Polymers Group 
© 1988 PHILIP CROSBY Associates. inc. 
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